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1 PRIVACY POLICY
1.1 INTRODUCTION

Codel d.o.o. ("Codel", "Company", "we", "our", or "us") respects the privacy of its customers,
business partners, suppliers, website visitors, job applicants, and all individuals whose personal data
we process.

This Privacy Policy explains how we collect, use, store, protect, and otherwise process personal data
in accordance with:

O Regulation (EU) 2016/679 (General Data Protection Regulation — GDPR);
o applicable data protection laws of the Republic of Croatia;
o other applicable laws and regulations governing the protection of personal data.

1.2 DATA CONTROLLER

The Data Controller responsible for the processing of personal data is:

o Codel d.o.o.

O Address: Ulica Franje Tudmana 20; 48260 Krizevci
o VAT / Registration Number: HR09136999197

o Website: WWW.CODEL.HR

O E-mail: INFO@CODEL.HR

For any questions regarding this Privacy Policy or the processing of personal data, please contact us
using the details above.

13 PERSONAL DATA WE COLLECT

Depending on the nature of our relationship with you, we may collect and process the following
categories of personal data.

o Contact Information
name and surname;
company name;

job title or position;
business address;
e-mail address;

o telephone number.

Oooooao

Business Communication Data

O correspondence;

e-mails;

meeting records;

project-related communications;
contractual documentation;
support requests.

Technical Information

OooOooooao

o When you visit our website, we may automatically collect certain technical
information, including:

* |P address;

*  browser type and version;
*  operating system;

* date and time of access;

*  website usage information;
* device information.

Recruitment Information
o If you apply for a position with Codel, we may process:

*  curriculum vitae (CV);

* employment history;

* qualifications;

* education records;

* certifications;

* information voluntarily provided during the recruitment process.
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1.4 PURPOSES OF PROCESSING

We process personal data for the following purposes:

u]

Business Communication

O responding to inquiries;

O preparing quotations and proposals;

O conducting business discussions;

O managing customer and supplier relationships.

Contract Performance

execution of contracts;

project delivery;

provision of products and services;
technical support and maintenance;
o after-sales activities.

O O O O

Legal and Regulatory Compliance

O accounting and tax compliance;

o legal reporting obligations;

o compliance with applicable laws;

O protection of legal claims and rights.

Legitimate Business Interests

O protection of business operations;
information security;

prevention of fraud and misuse;
improvement of products and services;
management of business relationships.

O O O O

Recruitment Activities

o evaluation of job applicants;
O recruitment and hiring processes;
o future employment opportunities where permitted by law.

1.5 LEGAL BASIS FOR PROCESSING

We process personal data on one or more of the following legal grounds:

o

Performance of a Contract

O Where processing is necessary to enter into or perform a contract.
Compliance with Legal Obligations

o Where processing is required by applicable law.

Legitimate Interests

o Where processing is necessary for our legitimate business interests and does not
override the rights and freedoms of data subjects.

Consent

o Where consent is required under applicable law.

o Where processing is based on consent, consent may be withdrawn at any time
without affecting the lawfulness of processing carried out prior to withdrawal.

1.6 RECIPIENTS OF PERSONAL DATA

Personal data may be shared on a “need to know " basis with:

u}

Ooooao

u}

authorised employees of Codel;

affiliated companies and project partners where necessary;
IT service providers;

professional advisors (legal, accounting, auditing, insurance);
subcontractors involved in project execution;

public authorities and regulators, where required by law.

All recipients are required to maintain appropriate confidentiality and data protection standards.
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1.7

1.8

1.9

1.10

INTERNATIONAL DATA TRANSFERS

Where necessary for project execution, technical support, maintenance services, international
cooperation, or business operations, personal data may be transferred outside the European
Economic Area (EEA).
Any such transfer shall be carried out in accordance with GDPR requirements and appropriate
safeguards, including:

O adequacy decisions;
o Standard Contractual Clauses (SCCs);
o otherlegally recognised transfer mechanisms.

DATA RETENTION

Personal data is retained only for as long as necessary to fulfil the purpose for which it was collected,
including:
O contractual requirements;
legal obligations;
accounting requirements;
regulatory requirements;
legitimate business needs.

Ooooao

Once retention periods expire, personal data is securely deleted, anonymised, or otherwise
disposed of in accordance with applicable laws.

DATA SECURITY

Codel implements appropriate technical and organisational measures designed to protect personal
data against:

O unauthorised access;
accidental loss;
destruction;
alteration;
disclosure;

misuse.

Oooooao

Such measures may include:

access controls;

password protection;

network security systems;

backup procedures;

employee confidentiality obligations;
O internal security policies.

OooOoooao

However, no method of transmission or storage can be guaranteed to be completely secure.
DATA SUBJECT RIGHTS

Under applicable data protection laws, individuals may have the following rights.
o Right of Access

o To obtain confirmation as to whether personal data is being processed and to access
such data.

o Right to Rectification

o Torequest correction of inaccurate or incomplete personal data.
o Rightto Erasure

o Torequest deletion of personal data where legally applicable.
o Right to Restriction of Processing

o Torequest a limitation of processing under certain circumstances.
o Right to Data Portability

O To receive personal data in a structured, commonly used, and machine-readable
format where applicable.

o Rightto Object
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O To object to processing based on legitimate interests.
o Right to Withdraw Consent
o To withdraw consent at any time where processing is based on consent.
Requests may be submitted using the contact details provided in this Policy.

1.11  COOKIES

The Website may use cookies and similar technologies to:

O ensure technical functionality;
O improve user experience;
O analyse website performance;
O support website security.

Further information is available in our Cookie Policy.
1.12 AUTOMATED DECISION-MAKING

Codel does not make decisions based solely on automated processing, including profiling, which
would produce legal effects concerning individuals or similarly significantly affect them.

1.13 RIGHT TO LODGE A COMPLAINT

If you believe that your personal data has been processed unlawfully, you have the right to lodge a
complaint with the competent supervisory authority.
In Croatia, the competent authority is:

o Croatian Personal Data Protection Agency (AZOP)

O Selska cesta 136

o 10000 Zagreb

o Croatia

o Website: WWW.AZOP.HR

1.14 CHANGES TO THIS PRIVACY POLICY

Codel reserves the right to amend this Privacy Policy from time to time to reflect legal, regulatory,
operational, or technological developments.
The latest version will always be available on the Website.

1.15 CONTACT INFORMATION

For any questions regarding this Privacy Policy or the processing of personal data, please contact:

o Codeld.o.o.
O Website: WWW.CODEL.HR
O E-mail: INFO@CODEL.HR

We will make reasonable efforts to respond to all privacy-related requests in accordance with
applicable legal requirements.
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